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Meet Tricia

Hi,  I  am Tricia Ikponmwonba also known as Tricia Biz,  the 
small  business fixer.   I  am whatyoumacallit  'A Genuis'  

About where my genius comes from, there are three thriving 
options:  

 (a)  the audacious combo of born-and-raised in Lagos and 
ancestral  Bini  roots;  

 (b)  10+ years working for over a dozen multinationals;  or 

(c)  an enduring selfie obsession 

While the jury is  yet undecided,  I  put my genius to work 
helping high performing individuals start a business or grow 
existing businesses into profitable and sustainable brands.  

My other qualifications are:  philanthrophist,  lover of  all  
things pweety,  dog enthusiast,  Mt.  Kenya alumna and sil ly 
romantic.  

If  you’re mostly up late at night,  twiddling your toes in old 
socks,  and worrying over your business,  you need to STAHP! 

Call  “TriciaBiz -  The Small  Business Fixer”,  and l  will  f ix you 
up.   

. . .but get rid of  the old socks first.   Seriously.  Throw them out.  

Instagram:  @triciabiz 
www.triciabiz.com 

 



Just before we get into it,  
In Product G &  B's voice 

Excuse me 
I  got an announcement to make 

Yo,  i f  you ain't  never been to Nigeria 
Then welcome,  where chickens cluck cluck day and night.  

This book is  laced with Nigerian parlance/slangs,  i f  you 
don't  understand get a Nigerian friend to interpret.  

AND 

It  is  laced with humor and sarcasm.  You might catch me 
playing on words but hey have some fun,  studying 

shouldn't  be that serious right?  

Drum rolls  please!!!!  I  present to you my 1st year 
anniversary present.  I  hope you are able to maximize the 
content of  this book and use it  to drive increased brand 

visibility and sales for your business.  



W H A T  A R E  
I N S T A G R A M  S T O R I E S  
H I G H L I G H T S ?

In Qtr 4 of 2017, Instagram released 2 new features and one of them 

is Instagram stories highlights which helps you create permanent 

collections of Instagram Stories that will live on your new Instagram 

profile. 

Unlike regular Instagram Stories that vanish after 24 hours, 

Instagram Stories Highlights are curated clips grouped together by 

you and live permanently on your profile until you delete them. 

They appear directly under your bio and above your Instagram feed 

and will play as a stand-alone story when someone taps on it, and 

this feature is literally front and centre on your profile. They are a 

creative way to express yourself and literally show off your products 

+ drive traffic to your business.

T H E  W A Y  M O V I E S  U S E  T R A I L E R S  T O  C A P T U R E  
O U R  A T T E N T I O N  A N D  L U R E  U S  T O  T H E  C I N E M A S ,  
T H A T  I S  T H E  S A M E  F U N C T I O N  Y O U R  I N S T A G R A M  

S T O R I E S  H I G H L I G H T S  S E R V E S  O N  Y O U R  P A G E .    
F E E D .

WWW.TRICIABIZ.COM  



T H I S  I S  W H A T  I T  
L O O K S  L I K E

W E  G E T  I T  N O W  T R I C I A . . .  M O V E  A L O N G

WWW.TRICIABIZ.COM  



H O W  C A N  I  U S E  
T H E M  T O  M A R K E T  O R  
B U I L D  M Y  B R A N D ?

Easy does this, now we know what Instagram 

stories highlights are right? 

Let us look at 10 ways you can utilize this 

powerful tool to rake in some cash or 

influence or affluence or visibility whatever 

your objective might be.

G H E N  G H E N ! ! !  T H E  M O V I E  I S  A B O U T  T O  B E G I N ,  
F A S T E N  Y O U R  S E A T  B E L T S ,  S O R R Y  G R A B  Y O U R  

P O P C O R N ! ! !

WWW.TRICIABIZ.COM  



T I P  1  -  G E T T I N G  V I S I T O R S  T O  K N O W  
W H A T  E X A C T L Y  Y O U  D O

You should create An About Me or About my business Highlight here 

you use fun 15 secs videos to explain either Who you are or What 

your business offers customers. Smartketing Tip: Create the videos 

from the pain point of your customers. e.g If KFA Monogram was to 

do this video (Go to them for all your printing needs). 

WRONG: KFA Monogram is a printing company that specializes in bla 

bla bla bla. Am bored, I want to choke, nextttttttttttttttttttt. 

CORRECT : Are you tired of being disappointed by your printers? Do 

you need a complimentary card for that urgent meeting tomorrow? 

Look no further your Printing Haven is here to take care of your ..... 

Confess which one did you like the most?
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T I P   2   -  C R O S S  M A R K E T I N G  A K A  
S H O U T - O U T  F O R  S H O U T - O U T

Trick: A brand like Amal Botanicals (She makes the best baby skin care 

products on the planet) Argue with the gods please...... She could 

create a Highlight called Baby Goodies and advertise for other amazing 

kiddies brands like AugustSecrets (Best Baby food brand), or 

HisandHers Kiddies (Amazing baby items) and they do same. 

Why? They all share the same audience and mums are interested in 

finding amazing goodies for their children. Get the drift now? Another 

tip, don't make it look like a paid ad, do something like WOW mums get 

in here I just discovered this amazing club called Little Tigers FC that 

helps your child become a FOOTBALLER. Hey God! I am running there, 

my son must earn 1 million pounds weekly. 



T I P   3   -   S H O W C A S E  Y O U R  B E S T  
P R O D U C T S

WWW.TRICIABIZ.COM  

T I P  4  -   F O R  G I V E A W A Y S

You know those products that you reserve for sponsored Ads only? 

Bring them into highlights and give the highlight a name. Smartketing 

Tip: Instead of just showing us the products, show us how to use 

them. e.g If Botanic Fusion (She makes the most amazing skin care 

products) was to do this video 

WRONG: Music playing in the background, and images of the creams, 

masks, body soaps etc flashing through. Erm I have seen too many 

creams on IG to last me a life time 

RIGHT: Show us how to use the products and/or the melanin popping 

skin I hope to get after using the products.  

Please raise your hands high if you have ever stumbled on a 

giveaway post that was as long as a Shakespeare poem. (inserts loud 

yawn). I get it, you need to give us all the details and how to 

participate but has it ever occurred to you that we can't read that 

epistle? 

Create a highlight for Giveaways, feel free to explain how it works 

using a series of videos and make the videos fun by inserting some 

emojis or animations. Go and ask @naijabrandchick how that works. 



T I P   5   -   B E  B R A G A D O C I O U S  

You are the best hype man for your business, I now give you the 

permission to brag about how absolutely fantastically fantastic your 

business is and how you are the best thing to happen in your industry 

since sliced bread and ........... fill in the blanks. 

In a highlight titled Testimonials or See our work, load it with screen 

munched testimonials from your elated clients or video testimonials 

if you have them, they are actually better. If you find your way to my 

Highlights you will be flabbergasted, stunned, thrilled, and have an 

OMG moments by the tens of testimonials I have there. 

Guess what? Since i updated the icons, It has been Paystack alerts. I 

receive messages like, Hello Tricia, I want the exact package that 

lady who made xyz did, please send account details. And as the 

obedient servant that I am now i drop it quickly. 

Y o u  k n o w  t h o s e  f u n  p o l l  s t i c k e r s  y o u  c a n  p u t  i n  y o u r  
S t o r i e s  n o w ?  P i n  o n e  o f  t h o s e  t o  y o u r  S t o r y  H i g h l i g h t s ,  
a n d  r a c k  u p  m o r e  r e s p o n s e s !  

S o m e t i m e s  w e  u s e  p o l l s  j u s t  f o r  f u n ,  o r  t o  a d d  h u m o r ,  b u t  
o n c e  i n  a  w h i l e  c o n s i d e r  u s i n g  t h e m  t o  g e t  d a t a  t h a t  y o u  
c a n  u s e  i n  y o u r  b u s i n e s s .    

A s k  a b o u t  f l a v o r s ,  c o l o r s ?  p a c k a g e s ,  b u n d l e s ,  d i s c o u n t  
t y p e s  e t c .  T h i s  i s  a  w a y  t o  f e e l  t h e  p u l s e  o f  y o u r  c l i e n t s .  
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T I P   6   -   G E T  F E E D B A C K  F R O M  Y O U R  
C U S T O M E R S



T I P   7   -   W H A T  I S  C O O K I N G ?  

Can we all agree on something? That the longer throat, Aunty MO 

Abudu and her entire cast of the most anticipated Nollywood movie 

The Wedding Parrty 2 executed was very unfair. We kept waiting like 

haba! release this movie already now. Or how we were tortured as 

kids, your mum would buy this gorgeous dress and tell you it is for 

Christmas day, that is how you will wake up everyday and keep 

asking is it Christmas today? 

This applies especially to fashionistas, share snippets of your new 

collections in stories, make them close and personal showing all the 

details and push it a step forward ask us to pre-order. 

@myqlady imagine doing this with your ascot 2 piece or those 

gorgeous Christmas kimonos. Or @omogecreations with your Fuse or 

Pearl maxi dress, issa sell out. Sell Out i repeat Sell out.

H e r e  i s  a  g o o d  p l a c e  t o  s h o w c a s e  w h y  y o u  a r e  t h e  Ç o a c h '  o r  
g o  t o  p e r s o n  i n  a  c e r t a i n  f i e l d  a n d  u s e  h i g h l i g h t s  a s  y o u r  
r e s u m e .  

L e t ' s  s a y  y o u  a r e  a n  a m a z i n g  s p e a k e r  l i k e  @ n a o m i o s e m e d u a  
o r  a  f a n t a s t i c  c o m p e r e  l i k e  @ i a m j o y c e d a n i e l s  o r  t h e  C h i e f  o f  
c r e a t i n g  v i d e o s  l i k e  @ t h e l a r r y l e o  t h e n  t h i s  i s  f o r  y o u .  

C r e a t e  a  h i g h l i g h t  c a l l e d  i e  E x p e r t R e e l ,  M e  i n  a c t i o n  e t c  a n d  
p u t  u p  s h o r t  c l i p s  o f  y o u  s p e a k i n g  s o m e w h e r e  o r  i n  L a r r y ' s  
c a s e  s n i p p e t s  o f  v i d e o s  h e  h a s  c r e a t e d  f o r  c l i e n t s .  T h e  
a v e r a g e  c u s t o m e r  i s  f a c e d  w i t h  s o  m a n y  o p t i o n s ,  m a k e  i t  
e a s y  t o  b e  S E L E C T E D .
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T I P   8   -  E X P E R T  R E E L



T I P   9   -  H O W  T O / T I P S / Q U I C K  
H A C K S

Do you know the most searched questions in your industry? No? Get 
on google right NOW. 

Beauty 
How to grow hair faster (@dr.ravisheskinhair do something) 
How to clean make up brushes (@jagabeauty do something) 
How to shape eyebrows  
How to apply concelear 
How to get rid of bags under eye 

Diet and Fitness 
Calorie count - Go to @optimumfoodie to learn how to count calories 
Is Keto diet good for me? 
How to lose weight FASTTTTTTTTTTTTTTTTTTTTTTTTTT 
Which Nigerian foods are healthy? 

Go ahead and create hacks and tips on what your customers are 
searching for. Instagram search ranking is increasing, snooze and you 
loose.

I f  y o u  a r e  a n  e x t r o v e r t e d  a n d  v a i n  b a b y  g i r l  l i k e  T r i c i a B i z ,  
t h e n  t h i s  m i g h t  j u s t  w o r k  f o r  y o u r  b r a n d .  I  h e a r  c u s t o m e r s  
w a n t  t o  c o n n e c t  w i t h  b u s i n e s s  o w n e r s  p e r s o n a l l y  l i k e  
k n o w  y o u  a n d  a l l  t h a t ,  I  f a u l t  t h i s  t h e o r y  b e c a u s e  I  f e l l  i n  
l o v e  w i t h  s e v e r a l  b r a n d s  b e f o r e  I  k n e w  t h e  o w n e r  a n d  
k n o w i n g  t h e  o w n e r s  h a v e  n o t  c h a n g e d  m y  p e r c e p t i o n  o f  
t h e i r  b u s i n e s s .  

B u t  t h i s  t h e o r e m  h a s  w o r k e d  f o r  b r a n d s  l i k e  T a r a  o f  H o u s e  
o f  T a r a ,  D a m i  o f  A s k D a m z  e t c .  P e o p l e  l o v e  t o  h a t e  t h e m  o r  
h a t e  t o  l o v e  t h e m  O R  j u s t  l o v e  t h e m  a n d  p u r c h a s e  b e c a u s e  
o f  t h a t .  S o  f e e l  f r e e  t o  t a k e  u s  o n  a  j o u r n e y  w i t h  y o u r  d a y  
t o  d a y  a c t i v i t i e s .  W h o  k n o w s ,  w e  m i g h t  f a l l  i n  L O V E  w i t h  
y o u .
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T I P   1 0   -   P E R S O N A L



HOW TO 

CREATE 

HIGHLIGHTS



STEP  1 :  TURN  THE  AUTO  

ARCHIVING  FEATURE  ON  

One major benefit of the new Instagram Stories Archive 

feature for brands is that it eliminates any anxiety around 

the loss of valuable content.  

 

Similar to the Snapchat Memories feature, the new 

Instagram Stories Archive will automatically save (or 

“archive”) your stories into the cloud, so they won’t be lost 

forever if you forget to save them to your camera roll. 

 

HOW TO TURN IT ON: 

Click the 3 dots on the top of your profile 

Scroll down till you see Story settings 

Move the white button to the right like it shows below 



STEP  2 :  NOW  LET 'S  CREATE  

A  NEW  HIGHLIGHT

If you initially had auto-archiving turned on, you should 

have all your stories from Dec 5th saved by Instagram, if 

you didn't no problem re-post them all on stories so it 

saves after 24 hours

CREATING NEW HIGHLIGHT: 

Go to your profile page and click the + sign there

Once you click on it 

all your archived 

stories come up, 

select the ones you 

want to use for the 

highlight, as you can 

see I have selected 4 

for mine.



STEP  2 :  NOW  LET 'S  CREATE  

A  NEW  HIGHLIGHT

This pops up, type a title 

for your highlight, In this 

case I typed About me and 

click Done on the top right 

and that is all.

NOTE: Instagram will choose one of the stories as the cover for 

that particular highlight as you can see above. So let's go on to 

making fun icons for your highlights shall we?



HOW TO CREATE 

EYE POPPING 

ICONS FOR YOUR 

INSTAGRAM 

STORIES 

HIGHLIGHT



WE  WILL  DESIGN  THE  ICON  

USING  CANVA

Canva has been saving businesses since 201.... fill in the blanks, 

if you have never heard of it, go to www.canva.com or 

download it on your android or iPhone device and get the 

general hang, I have a free training on how to use canva, write 

an email to info@triciabiz.com title of mail should be CANVA 

and you will get access.

For those of us that know how to use canva, shall we?

STEP 1 - Open the canva 

icon on your phone or 

laptop (For this tutorial i 

used my phone) and select 

YOUR STORY.

 

STEP 2 - Click create design



STEP 3 - Select color and

choose the background 

colour you want, if 

your preference is not 

listed click the + button 

seen  below and insert 

your pantone color.



STEP 4 - Click the + button 

to the right of the last 

image not left please an d 

a drop down will appear, 

choose Graphic. 

STEP 5 - Search for the 

icon you need, note that 

you might have to buy 

some but if you like 

freebies like i do, go on 

google find free icons you 

like and import them into 

canva. 

So here i typed books, as I 

intend to create an icon 

for my books. 



STEP 6 - Click on the icon 

you want and it will 

appear on the image 

STEP 7 - Click Share on 

the top right corner of the 

page 

STEP 8  - Click choose 

Your story and the icon 

appears on your stories on 

Instagram. 



STEP 9 - Go to your 

Instagram profile, click on 

the + button  

STEP 10 - Follow the steps 

I taught you to create a 

new highlight (scroll up to 

remember) 

STEP 11 - Type a cover 

title and voila we have our 

icon ready on your page 



If you have already 

created highlights and 

just need to update the 

icons, please follow these 

steps 

Go to your insta stories, 

recall we already posted 

the icon from canva on 

stories. 

Click on Highlights, it is on 

the bottom right of the 

story. 

It will bring out the option 

below, choose Add to 

Highlights 



After adding that particular story 

into the highlight, click on the 

current icon you want changed, 

in this instance ( I clicked on 

Testimonial), look for the 3 dots 

on the bottom right that shows 

MORE. 

Click on it, it will bring out these 

2 options, Edit or remove, click 

Edit Highlight. 

The below image will appear, 

Click edit cover and choose the 

new highlight and that is all.



S O  T H E R E  Y O U  H A V E  I T !

I hope the 
information 
contained in here 
was useful to you.
D R O P  M E  A  L I N E . . .

TRICIA@TRICIABIZ.COM 
WWW.TRICIABIZ.COM


